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Introduction

Our Council

From left to right: Cr Frank Pardon, Cr Joe Jursevic, Cr Brian Stockwell, Mayor Tony Wellington,
Cr Ingrid Jackson, Cr Jess Glasgow, and Cr Frank Wilkie (Deputy Mayor).
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A message
from our
Mayor

The 2016-17 financial
year consolidated many
of the priorities of the
current Council.

Of particular note was
the beginning of our
journey towards zero emissions, with close analysis
of the organisation’s carbon footprint, and the
inclusion of a dedicated carbon reduction officer.
Already we have achieved a 6% reduction of our
carbon emissions. The next couple of years will see
even greater improvements as we hurtle towards
our goal of being net zero emissions by 2026.

Transport was another complex matter that Council
bravely grappled with. Following considerable
consultation with the community, including more
than 1250 submissions, plus numerous stakeholder
sessions and workshops, we came up with a
workable Transport Strategy. Many Council
decisions, including budget priorities and the

new planning scheme, are already being tested
against the overarching intentions of this important
Strategy.

Speaking of the new planning scheme, drafting

of the document continues apace, with a range

of specific studies informing the process now
completed. A final community consultation process
is scheduled to be undertaken in late 2018, after
the first State interest review.

Meanwhile, our planners are having to deal with

an escalating volume of development applications.
Of the 477 planning applications decided on last
year, Council approved all but 6. Of those that were
refused, four were for removal of healthy trees, one
was for a change of existing approval conditions,
and only one was a town planning development
application.

Financial stability remains an important hallmark
of Noosa Council, with revenues exceeding costs,
debt levels reducing and Council again investing
significantly in the replacement of key community
infrastructure.

Of some significance was the new waste contract
that allowed us to not only improve our regular
services, but also roll out a green bin service to
urban areas. We also undertook an organisational
restructure that, amongst other benefits, allows for
a greater corporate emphasis on environmental
issues. And thanks in part to State and LGAQ
funding, significant work has occurred on Council’s
climate change adaptation plans.

We have also beefed up our Economic
Development resources; undertaken a range of
community plans with input from residents and
stakeholders; and provided over $810,000 in grants
to local community groups.

Looking back, | am amazed at the workload this
Council has managed to squeeze into a very hectic
year. That we could achieve so much is entirely
thanks to our committed and passionate workforce.
It cannot be overstated just how dedicated our
staff are to making Noosa Council progressive and
exemplary.

I'd also like to take this opportunity to thank my
fellow Councillors for their unswerving dedication
to the Noosa Shire community. | am extremely
blessed to be able to work with a group of
Councillors who are committed to ensuring that our
working environment is amicable and constructive.
Not all mayors, nor local governments, are as
fortunate as | am.

Thanks also must go to our highly-engaged
residents who give so much back to their
community. They ensure that Noosa Shire truly is
the best place on the planet in which to reside.

Tony Wellington
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A message
from our
Chief
Executive
Officer

An annual report is
an important way

for our Council to
stay accountable to
the Noosa community for our performance. In
reflecting on the 2016/17 year, | am once again
very proud of how our Council has been able to
achieve great results for our community despite
being only 3 7z years old.

One of the key highlights for 2016/17, was the
adoption of Council’'s new Corporate Plan (for
local governments, a Corporate Plan is the
equivalent of a business plan in the private
sector). Our Council has focused on a 20 year
planning horizon in our Corporate Plan. This
demonstrates one of the important characteristics
of Noosa Shire Council — understanding that long-
term planning is important for a community rather
than just short-term decision-making.

Our Corporate Plan is crafted around a new vision
— “Noosa Shire — different by nature”. Although a
short vision statement, there is a lot of depth and
meaning in the vision which will set the tone for
our future planning and thinking. Our Corporate
Plan also sets out our longer term aspirations for
the Noosa Shire through a series of 20 year goals
across five themes. These themes are:

Theme 1: The Noosa Environment

Theme 2: The Noosa Community

Theme 3: The Noosa Economy

Theme 4: Long term planning for Noosa Shire

Theme 5: Excellence as a Council

This is the first Annual Report where we will
report to our community on our progress towards
achieving outcomes in each of these five themes.
By any measure, our Council had a great year.

You will see set out in this report a list of
achievements for 2016/17 under each theme. We
are proud of our achievements to date.

However, we also recognise that we cannot
rest on our laurels. Our community expects
great things from its Council and rightly so. Our
community doesn’t want just a good Council, it
wants a Council that it can be proud of.
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| would like to thank Mayor Tony Wellington

and our Councillors for their wise leadership
throughout 2016/17. Working well together as

a team has provided a unified voice and unified
direction which is important for successful
Councils. | would also like to publically thank all of
our Council staff. Once again, you have excelled.
Every day, we have staff:

*  putting out swimming pool lane ropes at
5.30am for the 245,000 patrons who use the
Noosa Aquatic Centre annually;

* helping people at the library by issuing over
570,000 books in the 2016/17 year

« fixing roads, maintaining parks and having the
street sweeper clean over 11,000 km of roads;

* managing waste removal including picking up
more than 3,000,000 bins during the year;

* helping residents with their queries by
answering over 65,000 front line calls;

and the list goes on........

Our community is lucky to have such dedicated
staff who love to work in Noosa. As | often say

to our staff, working for our Council is one of the
few jobs | know where you can drive home at the
end of the work day and see where you made a
difference to the place you live. This sense of
connection between our work role and where we
live reminds me of a wonderful quote that | read
recently about the nature of a community - “A true
community is not just about being geographically
close to someone or part of the same social
network. It's about feeling connected and
responsible for what happens” - Yehuda Berg.

Brett de Chastel

The Year in Review

This section of the Annual Report looks at
Council’s progress in achieving the goals set out
in its Corporate Plan. Noosa Council adopted

a new Corporate Plan in January 2017. The
Corporate Plan identifies five themes, a series

of long term goals and key focus areas for 2017-
2022. Council’s progress towards achieving them
are set out on the following pages.

Council’s Operational Plan 2016/17 detailed

the major priorities and initiatives that Council
undertook to work towards the implementation of
the Corporate Plan.

Throughout the year, the CEO provided Council
with quarterly reports looking at progress of the
Operational Plan and details of Key Performance
Indicators. The CEO also provided a separate
report at the end of the financial year to Council
on the progress towards achieving the Corporate
Plan outcomes. Both the quarterly and annual
reports to Council are made available to the public
via Council’s website
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Council committed to a three-year agreement to
remain part of the Healthy Waterways Program.

Council reviewed its management approach

to the Noosa River and has committed to
refresh and rewrite the Noosa River Plan with
an expanded focus on river catchment areas.
The revised Noosa River Plan is currently being
drafted.

Council adopted the Noosa Shire Koala
Conservation Plan in July 2016. Actions to
implement the Plan are now being progressed.

Council undertook an audit of waste water
facilities in Cooran. Cooran is not serviced by a
sewerage system and accordingly, residential
properties use on site waste water facilities and
an audit was undertaken to determine the level
of compliance from an environmental protection
and health perspective.

Council adopted the Noosa Parklands Park
Management Plan following significant
consultation with local residents. Staff are
currently working to develop a suite of other
management plans for other bushland reserve
areas within the Shire. Those plans are
substantially complete.

Council made a submission to the State
government on the green paper on Fisheries
Management Reform. Council has also made a
number of direct representations to the Minister

Council has adopted its Zero Emissions
Strategy focused on eliminating our
organisation’s emissions by 2026. This was a
major initiative of Mayor Wellington and work
has been undertaken in 2016/17 to establish
the baseline level of emissions (which have
been recently re-calculated). A major report
has been finalised on the energy use of 9 of
Council’s largest energy producing sites to
identify which energy efficiency projects should
be undertaken in the first instance to both
reduce costs and emissions.

Council adopted a new street sweeping
contract which has resulted in an increased
length of roads being serviced by the street
sweeper. This reduces the amount of rubbish
going into drains and waterways.
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Corporate Plan Theme 1: The Noosa Environment

Stage 2 of the Munna Point foreshore
revitalisation project has been implemented
with the aim of reducing environmental damage
to Munna Point from erosion.

In December 2016, Council adopted the
Noosa Biodiversity Assessment Report.

This report is an important input into our
Council’s new Planning Scheme and also
acts as a benchmark for future assessment of
biodiversity across the Shire. The report will
also be useful as part of the 10 year renewal
application for the Noosa Biosphere Reserve.

Council awarded a new waste management
contract to Cleanaway for the period 2017 -
2024 at an approximate cost of $46 million.
This contract covers the collection, disposal
and recycling operations for the Eumundi
Road Waste Recovery Centre and includes
the introduction of a green waste recycling bin
which will reduce green waste being buried in
the landfill, thus significantly reducing methane
gas.

Council was successful in receiving a

grant (managed by the Local Government
Association of Queensland) for the
development of a Coastal Hazard Adaption
Plan. A Project Officer has been appointed and
work is currently underway to develop both a
Coastal Hazard Adaption Plan (year one) and a
Climate Change Adaption Plan (year two).

Council entered into a Memorandum of
Understanding with Healthy Waterways and
Catchments for the ongoing “Land for Wildlife”
program. This program helps support property
owners who care for their land to encourage
environmental protections.

Council undertook an environmental clean-up
of asbestos which was dumped illegally on
Walter Hay Drive.

A systematic inspection of our industrial

areas has been undertaken to identify any
issues with run-off etc to local waterways.

The detailed report has identified some key
areas for improvement and the Council will be
considering the option of introducing a licencing
regime under our local laws.

The Waste Reduction and Recycling Plan
has been rolled out in 2016/17. This included
significant media coverage and school
education sessions.

Council has entered into a contract for the
purchase of Johns Landing (approximately

50 ha) in order to undertake the long-term
protection of important environmental land on
the Noosa River. Council is also working with
the current owner of the property to assist with
the transition to alternative housing for those
residents living on the current site.

Council has facilitated the approval processes
for a project being funded by the Noosa
Biosphere Reserve Foundation to re-establish
oyster reefs in the Noosa River. This has
entailed obtaining both town planning approval
from Council and environmental approvals from
the State government. In addition, Council also
provided $250,000 to the Noosa Biosphere
Reserve Foundation for projects that advance
the purpose of the Noosa Biosphere Reserve.

Council has addressed a range of significant
planning and environment applications during
the last 12 months. Council approved 98.7% of
planning applications.

Council had considerable success in the
Planning and Environment Court with a
significant victory for our Planning Scheme

in the Noosa Civic case. The court supported
Council’s position that it was inappropriate
under the Planning Scheme to expand retail
operations on that site. During 2016/17, the
appellant in the poultry farm case also withdrew
their appeal as did the appellant in the Service
Station Centre appeal at the Good Shepherd
Lutheran School site on Eumundi Road.

In an environmental first, Council has trialled a
range of new environmentally friendly asphalt
processes in conjunction with our contractor.
This has included the introduction of recycled
printer cartridges into the asphalt mix and the
use of different temperatures to undertake the
planning process. We have also trialled different
combinations of recyclable material including
shredded car tyres and recycled glass.




“Our community is connected, safe and happy and able to meet their potential”

*  Council adopted a three-year implementation
plan for the Noosa Social Strategy. This
includes an annual update to Council on
progress for implementation of the Noosa
Social Strategy. Included within the Strategy
is the establishment of the Noosa Community
Round Table which has been successfully
operating to assist with the transition process at
Johns Landing.

«  Staff have been working to develop a Sport
and Active Recreation Plan. This has included
initial community engagement and a draft Plan
has been developed in preparation for a formal
round of community consultation.

»  Council has entered into a three-year
agreement with the Cooroy Futures Group Inc
for the operation of the Cooroy Butter Factory
Arts Centre. This agreement was entered into
after a trial management period following an
extensive community engagement process on
the future of the Cooroy Butter Factory.

»  Council has undertaken two community Council
meetings during 2016/17. In October 2016, we
held a Council meeting at Cooroy and in April
2017, a meeting at Boreen Point.

*  Council commenced the development of a
Noosa Arts, Culture and Heritage Plan. A
Consultative Committee has been established
and work is well advanced on the development
of that Plan.

Council undertook extensive community
engagement with the Cooroy community
regarding the future of the Cooroy Community
Hall. Council agreed to accept trusteeship of
the Deed of Grant in Trust and supported the
establishment of the Cooroy Community Hall
Association Inc. A lease has been provided to
the Association in order that they can manage
the Hall. Council has also agreed to fund 50%
of the restoration costs (capped) with the
community funding the remaining 50%. This
has been an excellent outcome for the Cooroy
community.

Council extended the lifeguard services
agreement for a five-year term. This agreement
enables our community and visitors to safely
use our beaches with a high level of safety
based on our lifeguard services.

Council introduced a community support
scheme for those residents living in the vicinity
of Wallace Park who were directly affected

by large numbers of flying foxes that came

to Wallace Park on an intermittent basis. The
scheme included the provision of cleaning
materials, car covers and other tangible
support materials to reduce the impact on local
residents. Council also employed a project
officer for a period during 2016/17 to help roll
out the support items.

Council undertook a sports field audit to provide
additional assistance to sporting clubs who
have the responsibility of maintaining their
sporting fields. Council agreed to provide
membership to the Sports Turf Association of
Queensland to 12 sporting clubs to assist in
increasing expertise within the clubs on field
and turf maintenance.

Council has commenced a process to review
options for the future use of the Noosaville
foreshore. This included an extensive
community engagement process which will be
completed in 2017.

Council has reviewed and updated its
Community Engagement Policy. Significant
community engagement projects in 2016/17
included: Cooroy Memorial Hall, Sunshine
Beach Skate Park, Digital Hub - Peregian
Beach, Noosa Botanic Gardens Masterplan,
Noosa Planning Scheme, Noosa Transport
Strategy, Waste Reduction and Recycling Plan,
Corporate Plan

Council accepted a contract for the restoration
and upgrade of the Sunshine Beach Skatepark
at a cost of $380,000. This is an important
facility for the younger demographic in our
Shire.

Council undertook numerous Library and
Gallery programs to support our community.
Our Library Services have physically issued
over 570,000 items to our community during
the last year.

After considerable work with the local
community including United Synergies and
local Rotary Clubs, Tait Duke Cottage was
restored and open for community use in June
2017. This milestone was significant after many
years of work to identify an appropriate site and
working in partnership with the local community
to restore the building and make it available for
ongoing community use.

To encourage community interaction, Council
has installed chalkboard walls as part of the
International “Before | Die” wall movement. This
has been successful (particularly at Cooroy)
with one of the walls also visiting Noosa
Junction and Peregian Beach.

Council continued to provide its community
grant program supporting our community
groups. During 2016/17, we provided over
$810,000 in grants to local community groups
to support projects, acquisition of equipment or
events.

Council staff also facilitated a number of
evening information sessions for community
organisations to help improve their governance
and grant writing sKills.




“Our economy is diverse and resilient”

“Noosa Shire is well managed and sustainable”

*  The design of the Peregian Beach Digital
Hub was completed and town planning
approval obtained. Council was successful in
obtaining $1 million of funding from the State
Government. Associated road works and
parking in Rufous Street have substantially
been completed and preparatory works have
commenced on the Digital Hub building.
Tenders have been called for the management
of the Digital Hub component of the building.

*  Council appointed an Economic Development
Manager who has brought significant
experience and focus to our economic
development programs.

*  Council undertook a detailed review of the
proposal from CCIQ Noosa for a Noosa
Convention and Cultural Centre. Council
recognised that such a proposal could have
potential economic benefit but identified that
the cost of construction and operation should
not be borne by Noosa ratepayers but rather,
Council expressed a willingness to consider
financial options driven by the market.

»  Council undertook its first Economic
Development Grants Program providing
financial support for programs that will support
the outcomes of the Local Economic Plan.

*  Council entered into a Memorandum of
Understanding with the Small Business
Solutions section of TAFE Queensland to
provide support for training and development of
local small businesses.

+  Council continued to work closely with Tourism
Noosa to develop the Noosa Tourism market.
In particular, Council provided significant input
into the development of the Noosa Tourism
Strategy 2017 - 2022 adopted by the Tourism
Noosa Board. This strategy included a focus
on “value over volume” in relation to tourism so
that the focus is on yield per visitor rather than
simply more visitor numbers.
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Council continued to work closely with Regional
Development Australia (Sunshine Coast) on

a range of projects including a successful
entrepreneurship program.

Council undertook an audit of footpath trading
across the shire and also provided information
to the operators while the audit was being
undertaken.

Council worked with the private sector to assist
with the establishment of Innovate Noosa. This
is part of a regional program that attracted
significant funding from Advance Queensland
to develop innovation on the Sunshine Coast.

Council continues to manage our Holiday Parks
including awarding a new three-year contract
for the management of the Noosa River Holiday
Park. During 2016/17, Council also commenced
a process to redevelop the Noosa North

Shore Beachfront Campground including the
development of concept designs and sorting
out tenure issues.

Council undertook its three yearly review of
commercial high use permits and following a
tender process, awarded new permits for the
operation of commercial activities on Council
controlled land in the Hastings Street precinct.

Council undertook significant work on the
development of the new Planning Scheme
during 2016/17. Council adopted the New Noosa
Plan Discussion Paper for the purposes of
public consultation and undertook an extensive
community engagement process to seek
feedback. Council also finalised a range of
studies to support the development of the new
Planning Scheme including: Resources and
Minerals Planning Study, Study into Agriculture
and Agricultural Land in Noosa Shire, On-Site
Effluent Disposal Noosa Shire Study, Housing
Needs Assessment

Council was able to provide significant input into
the ongoing development of the draft South-East
Queensland Regional Plan which will achieve a
good outcome for the Noosa community.

Council undertook a significant review of our
infrastructure plans to enable us to meet new
legislative requirements for the imposition of
contributions from developers towards the cost
of infrastructure.

Council has adopted the Noosa Local Disaster
Management Plan which guides our responses
to natural disasters. Council has also undertaken
considerable work in developing our response to
natural disasters including undertaking disaster
management exercises to train our staff.

This was put to the test with the arrival of the
remnants of Cyclone Debbie in February 2017.
Our management of that response was good
and our Local Disaster Management Plan was
able to deal with that scenario. Council was also
successful in obtaining State funding to install
new flood alert stations at a cost of $206,000.

Council adopted its new Corporate Plan which
will guide key corporate decision making for
the next 20 years. The Corporate Plan was
developed following a series of Councillor
workshops analysing future trends and
developed a new vision — “Noosa Shire -
different by nature”.

Council adopted a Transport Policy and
Transport Strategy following extensive
community consultation. This was one of the
signature long-term pieces of planning for our
community undertaken in 2016/17. There were
two rounds of community consultation including
targeted consultation with key stakeholders.
One of the challenges for 2017/18 is the
implementation of that Strategy. Also during
2016/17, Council successfully delivered its
Christmas and Easter free holiday bus program.

Council adopted an Asset Management
Roadmap in 2016/17. The roadmap sets out
the priorities for developing more robust long-
term asset management plans and ensuring
that asset management becomes more central
to our decision making processes. Converting
this roadmap into action is also one of the
challenges for 2017/18.
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We have had another successful financial year.
Revenues were above budget, expenses were
below budget, debt levels are lower than at

the beginning of the financial year and cash
reserves are higher than at the beginning of the
financial year. At the end of 2016/17, Council
adopted its budget for the 2017/18 financial year
with a 2% general rate increase.

Council has successfully achieved another
unmodified audit from the Queensland Audit
Office (QAQ) with the 2015/16 financial
statements being “signed off” by the QAOQ.

Behind the scenes, the Audit and Risk
Committee has continued to add value to our
compliance and performance for governance
and finance. This has included an oversight of
our strategic risks, review of key governance
and financial policies, review of organisational
KPI's, development of Business Continuity
Planning etc. Our two external members of the
Audit and Risk Committee in particular have
added significantly to our overall governance
practices. Although not high profile, this
Committee plays an important role in making
sure that Council “dots the i’s and crosses the
t's” both in governance and in the management
of risk. Council’s Internal Audit Program included
internal audits on Procurement and Council
investments.

Council commenced a review of our
organisational structure at the end of 2016 with
the new structure being adopted in March 2017.
Following considerable internal consultation,
the Planning and Infrastructure Department
was split in two with a new Environment and
Sustainable Development Department and a
new Infrastructure Services Department being
created. Also during 2016/17, Council added
additional staff resources to our Infrastructure
Design and Delivery Branch and Asset
Management Branch to enable them to deliver
expected outcomes.

Our enterprise risk management has been
further developed with risk management
practices being further embedded into Council
operations. Council was recognised by Local
Government Mutual for our risk management
practices. Our comprehensive Business
Continuity Plans are all but complete and will be
tested in early 2017/18.

Our Noosa Aquatic Centre, Noosa Leisure
Centre and The J all had outstanding years.
The Noosa Leisure Centre had its highest ever
annual attendance, The J had its highest ever
revenue and the Noosa Aquatic Centre had its
strongest ever financial performance.
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Corporate Plan Theme 5: Excellence as a Council

Council has recently undertaken its first external
customer satisfaction survey. The survey was
undertaken by Market Facts Qld Pty Ltd to
enable us to benchmark with other Queensland
local governments (LGAQ also use this firm to
undertake state wide customer service surveys).
Our benchmark scores were above state
averages in almost every category.

Council continued to undertake a series of
service reviews looking in detail at operations
to find ways in which we can be more efficient
in delivering services. This included areas such
as the Noosa Leisure Centre, Environmental
Health, and Building and Plumbing Services.
Following these reviews, Council adopted
additional staff resources in some parts of the
organisation to ensure that appropriate service
levels can be delivered.

The transformation of our Workplace Health and
Safety performance has continued. Significant
progress has been made in relation to our
documentation, processes and practices for
Workplace Health and Safety. Based on the
Local Government Workcare Performance
statistics for category D Councils, we have
transitioned from one of the worst performing
local governments of our size to one of the best
performing local governments of our size for
Lost Time Frequency and Lost Time Injury.

A Digital Strategy has been developed for
management to focus on opportunities
available with emerging digital technology.

This strategy focuses particularly on improving
our organisational efficiency using digital
technology as well as improving our interface
to our community. During the year, more mobile
technology was rolled out to our external
workforce.

We commenced negotiations for a Noosa
Council Certified Agreement. These negotiations
with unions will continue into the 2017/18
financial year.

We transitioned our ICT systems to the latest
version of the Cloud which provided enhanced
security and stability for our systems which is
important given the number of cyber-attacks
occurring at the moment. We have also
continued to roll out our ICT strategy to enhance
our system capabilities.

We undertook significant training and
development for leadership capabilities within
the organisation. This included the continuation
of the Leadership Practices Inventory (LPI)
program for our senior management staff
(approx 30 staff leaders).
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Reportable Disclosures

Information relating to Councillors

Remuneration

Councillor remuneration is set by the independent
Local Government Remuneration and Discipline
Tribunal established under the Local Government
Act 2009 (LG Act). The Tribunal determines
remuneration for Mayors, Deputy Mayors and
Councillors and releases a report in December each
year which establishes single remuneration levels
for the following year.

The Local Government Remuneration and Discipline
Tribunal Report 2015 listed Noosa Council as a
Category 3 Council, and prescribed that the annual
rate of remuneration for the Mayor and Councillors
for the period 1 July 2016 to 30 June 2017 (the
period) as follows:

* Mayor - $122,631
*  Deputy Mayor - $76,644
»  Councillors - $65,147

In accordance with s244 (3) of the Local
Government Regulation 2012 (LG Regulation), the
remuneration prescribed by the Tribunal cannot
include:

« any amount for expenses to be paid or facilities
to be provided to a Councillor of a local
government under its expenses reimbursement
policy, or

« any contribution a local government makes
for a Councillor to a voluntary superannuation
scheme for Councillors established or taken part
in by the local government under s226 of the LG
Act.

Table 1 - Councillor Remuneration

The LG Act does however allow a local government
to take part in a superannuation scheme for its
Councillors and Council on 20 January 2014
authorised the payment of superannuation
contributions for Councillors of up to 12% of their
annual salary on the condition that Councillors:

» contribute an amount of up to 6% from their
salaries and Council contributes a proportionate
amount of up to 12% to a nominated
superannuation fund;

* make contributions through an arrangement by
way of a formal request to Council, and

* nominate the preferred superannuation fund,
and where no nomination has occurred, the
superannuation payments be made to LG
Super.

An overview of the remuneration paid to Councillors
for the period is provided in Table 1.

Councillor remuneration for period 1 July 2016 to 30 June 2017

Councillor Salary Superannuation* Total

($) ($) ($)
Cr Tony Wellington (Mayor) 122, 631 14,716 137,347
Cr Frank Wilkie (Deputy Mayor) 76,644 9,197 85,841
Cr Joe Jurisevic 65,147 7.818 72,965
Cr Frank Pardon 65,147 7.818 72,965
Cr Jess Glasgow 65,147 7.818 72,965
Cr Ingrid Jackson 65,147 7.818 72,965
Cr Brian Stockwell 65,147 7,053 72,200

Note amounts rounded to the nearest whole dollar value
*Superannuation shown is Council’s 12% employer contribution, with the exception of Cr Stockwell who elected the
national standard 9.5% contribution for a portion of the period
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Reportable Council resolutions for the period

The table below outlines the reportable resolutions under the Local Government Regulation for the period.

Table 2 - Reportable Resolutions

Local Government Resolution Adopted
Regulation 2012

Section 250 (1) Nil.

Section 250 (2) Councillors Expense Reimbursement Policy Update

Council note the report by the Governance Advisor to the Services &
Organisation Committee Meeting dated 9 August 2016 and adopt the
updated Councillors’ Expenses and Reimbursement Policy.

(Adopted by Council 18 August 2016).

Section 206 (2) Non-Current Asset Accounting Policy

Council note the report by the Financial Accountant to the Services &
Organisation Committee Meeting dated 6 June 2017 and:

A. Adopt the updated Non-Current Asset Accounting Policy; and

B. Note that for asset accounting purposes; this Policy is to be applied
from 1 July 2016.

(Adopted by Council 15 June 2017)

Councillors’ expenses and resources provided

The Councillors’ Expenses Reimbursement Policy The categories of expenses and eligibility for
ensures Councillors are provided a reasonable reimbursement as per the Policy for the Period
level of resources and equipment in order to carry include:

out their duties in an effective and efficient manner.

Minor amendments to the Policy were made at

Council meeting of 18 August 2016. » professional development & representation
(Mandatory and Discretionary)

* mandatory professional development

The Policy is compliant with the following principles | ired c i
prescribed by the LG Act: travel as required to represent Counci

, * meals when travelling for Council business
» transparent and effective processes and

decision-making in the public interest, ¢ accommodation
« good governance of, and by, the local * private vehicle usage
government; and - hospitality
*  ethical and legal behaviour of Councillors and «  administration tools and access to Council office

local government employees. amenities

+ safety equipment
»  Council vehicle usage
* home office and telecommunication needs

° insurance cover’

1 Councillors are covered under relevant Council insurance policies while on Council business. Cover
includes public liability, professional indemnity, Councillors’ liability, personal accident and overseas travel.
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Summary of expenses/ reimbursements paid to
Councillors for the period

The reimbursements that were made to Councillors For the period all claimed expenses were processed
for the period were for mandatory and discretionary and fell within the required limits prescribed by the
professional development, hospitality, vehicle use, Policy.

home office and telecommunication, and travel

expenses incurred whilst on Council business. A summary of expenses/ reimbursements to

Councillors for the period is outlined in table 3
below.

Table 3 - Councillor Expenses 2016/17

Councillor Mandatory  Discretionary Use of Home Hospitality Travel

Professional Professional private office & %) expenses

Development  Development vehicle telecomms as requied

(%) (%) (option 1) ($) to represent

(%) Council

$)
Cr Tony Wellington 665 155 5,000 2,880 0 24 8,724
Cr Jess Glasgow 78 146 5,000 2,880 0 0 8,104
Cr Ingrid Jackson 78 30 5,000 2,880 66 0 8,054
Cr Joe Jurisevic 0 1,030 5,000 2,880 0 8,910
Cr Frank Pardon 0 30 5,000 2,880 0 7,910
Cr Brian Stockwell 0 1,500 5,000 2,880 0 64 9,444
Cr Frank Wilkie 582 750 5,000 2,880 0 0 9,212

Note amounts rounded to the nearest whole dollar value

*Under Council’s Policy, Councillors may elect one or two options regarding the use of private vehicle reimbursement.
Option 1 - Councillors accept an annual payment of $5,000 as reimbursement for the use of their private vehicle on
Council business.

Councillor meeting attendance

The attendance of Councillors at Ordinary meetings, Special meetings and Committees for the period is
outlined in table 4 below.

Table 4 - Council Meeting Attendance 2016/17

Councillor Ordinary General Planning &  Services & Special & Audit & Risk Total

Meeting Committee Environment Organisation Budgetary = Committee
Committee =~ Committee

Cr Tony Wellington 11 12 11 11 2 4 51
Cr Jess Glasgow 11 10 n/a 10 1 n/a 32
Cr Ingrid Jackson 12 11 10 n/a 1 4 38
Cr Joe Jurisevic 12 11 11 n/a 2 n/a 36
Cr Frank Pardon 10 11 n/a 9 2 n/a 32
Cr Brian Stockwell 12 12 11 n/a 2 n/a 37
Cr Frank Wilkie 11 11 n/a 10 2 n/a 34

Note: n/a in the table above indicates that the relevant Councillor is not a representative of the particular Committee.

Page 18 | 2016-2017 Annual Report

Complaints about Councillors

Sections 176 to 182 (inclusive) of the LG Act The Policy establishes:
prescribe the requirements for local governments

for dealing with complaints about the conduct and » the responsibilities of Councillors under the Act;

performance of Councillors so as to ensure that: » the standards of behaviour and ethical
) obligations expected Councillors in Noosa Shire;
* appropriate standards of conduct and and

performance are maintained, and o ) ]
* aclear administrative method for handling and

*  a Councillor who engages in misconduct or resolving complaints made about the conduct
inappropriate conduct is disciplined. and performance of Councillors in accordance

The Councillor Code of Conduct Policy endorsed by with Division 6 of the LG Act.

Council on 13 January 2014 remained unchanged Table 5 identifies the reportable complaints, orders
for the period. and recommendations against Councillors for the
period.

Table 5 - Complaints against Councillors

Reportable information relating to complaints against Councillors Number of

complaints
(for the period)

(i)  The number of orders and recommendations made under s180 (2) or (4) of the LG Act Nil

(i)  The number of orders made under s181 of the LG Act. Nil

(i) The number of complaints made about the conduct or performance of a Councillor for Nil
which no further action was taken under s 176C(2) of the LG Act.

(iv) The number of complaints referred by the Council CEO to the department’s chief Nil
executive under s176C (3)(a)(i) of the LG Act.
The number of complaints referred to the Mayor under s176C (3)(a)(ii) or (b)(i) of the .

v) Nil
LG Act.

i) The number of complaints referred to the department’s chief executive under s 176C Ni
(4)(a) of the LG Act.

(vii) The number of complaints assessed by the Council CEO as being about corrupt Ni
conduct under the Crime and Corruption Act.

(viii) The number of complaints heard by a regional conduct review panel. Nil

(ix)  The number of complaints heard by the tribunal. Nil

(x)  The number of complaints to which s176C (6) of the LG Act applied. Nil
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Overseas travel

No official overseas travel was undertaken by
Councillors or staff during the period.

Executive remuneration

Under the LG Act, the annual report of a local
government must state the total remuneration
packages that were payable during the reporting
period to its senior management, and the number
of employees in senior management who are being
paid each of the total remuneration packages.

The senior management of a local government
consists of the chief executive officer and all senior
executive employees of the local government. A
senior executive employee is an employee who
reports directly to the chief executive officer and
whose position would ordinarily be considered to be
a senior position in the corporate structure.

The total of remuneration packages payable
to senior management during the period was
$1,077,410.

The annual package bands for Council’s senior
management team are outlined in table 6 below.

Table 6 - Executive Remuneration

Equal opportunity
employment

Council is an equal opportunity employer, which

is committed to providing equal employment
opportunities for its current and prospective
employees. Council’'s employment practices are
aligned to Queensland’s Anti-Discrimination Act
1991 and relevant federal anti-discrimination laws.

Council recognises the importance workforce
diversity and promotes a working environment
where people are treated on their merits at every
stage of their employment.

At Noosa Council, all staff are encouraged to
embrace equity and diversity at all levels within the
organisation. The Noosa Council Employee Code
of Conduct reinforces the standards of behaviours
required of employees including non-discriminatory
workplace practices.

Council will continue to strive to build a workforce
and supporting organisational culture that reflects
the diversity of the greater community and is free of
all forms of discrimination and harassment

Administrative action complaints

Council is committed to managing customer « all staff members are aware of their
feedback and ensuring all complaints are dealt with responsibilities regarding the complaints; and

in a_fair, promp.t and confidential manner. Council . complaints are used to identify problems and to
aspires to provide a level of service that does not continuously improve the Council's services.
attract complaints. However, Council acknowledges

the public’s right to provide feedback on services, A copy of the Council's current Administrative
including the right to lodge a complaint about a Action _Compla|.nt Process Policy can be viewed on
decision or other action Council has taken, or failed Council's website.

to take, where considered appropriate to do so. Table 7 below provides a summary of Administrative

Council’s Administrative Action Complaints Policy Action Complaints for the period. Council reviews
has been developed to ensure: each complaint it receives objectively and aims
to ensure that any improvement opportunities
» complaints are handled in a structured, identified by a particular complaint are implemented
timely and professional manner which is fair, into operations.
considerate and respectful of privacy;

Table 7 - Administrative Action Complaints
Complaint statistics 30 June 2016 to 30 June 2017

Complaints Complaints Complaints Complaints
outstanding received during resolved outstanding

as at 30/06/16 the period during the period as at 30/06/17
0 23 17 6

Note: The above statistics relate to formal administrative action complaints, which can be distinguished from ‘a
request for service’ by members of the public. An administrative action may include a decision, or a failure to make
a decision, a failure to provide a written statement of reasons for a decision, an act, a failure to do an act, the
formulation of a proposal or intention, or the making of a recommendation.

Package Band Number of senior

management

employees

$100,000 - $200,000 3
$200,001 - $300,000 2 Council registers

Council is required under the LG Regulation to develop and maintain certain registers. A number of these
registers are available for public inspection at Council’'s Tewantin Office or can be viewed on Council’s
website.

Below is a list of the registers kept by Council:

* Asset Register »  Other Development Fees and Charges
» Delegations Register * Local Laws Register
*  Complaints Register * Roads Register
» Claims Register * Instrument of Appointments
*  General Cost Fees and Commercial Charges * Noosa Policy Register
» Engineering and Environment Fees and « Gifts and Benefits Register
Charges

»  Contracts Register

*  Planning and Development Fees and Charges - Registers of Interests

» Building and Plumbing Fees and Charges
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Community grants 2016/17

Council’'s Community Grants for the period were managed in accordance with Council's Community Grants
Policy as endorsed by Council on December 2016. This Policy is to be read in conjunction with any
supporting guidelines for specific funding programs. This Policy does not apply to sponsorship, donations,

Community Grant Recipients Funding

Amounts

(%)

Three Year Alliance Agreement - Emergency Services

advertising, naming rights and service level agreements.

The outcomes of this policy include:

Providing community organisations and *  Providing opportunities for community
organisations to deliver on Council’s strategic
goals and identified key initiatives (e.g. Noosa
Corporate Plan, Noosa Social Strategy, Local
Economic Plan and Environmental outcomes).

individuals (for Regional Arts Development
Funds only) with financial support to meet
identified community needs;

Building community skills and resilience;

Developing and maintaining sustainable
community infrastructure;

Providing opportunities for community
organisations to leverage Council’s financial
assistance to obtain funding from other sources;
and

Table 8 - Community Grants 2016/17

Community Grant Recipients

Regional Arts Development Fund

Table 8 outlines the funds supplied by Council
through community grants for the period.

Funding

Amounts

©)

Noosa Shire Arts and Crafts Assn Inc. auspicing Wallace House Quilters - Mixing

Modern Wedge Quilt Elements Crafts 1,570
ll:lﬂc;cr):jrgtl'tz ;’liﬂeatre Inc. - 'Still' performed at Noosa Arts Theatre and at Cooran Theatre 10,000
SUB-TOTAL: 11,570
Three Year Alliance Agreement

Noosa District Community FM Radio Assn Inc. - operational funding Arts and Culture 7,500
Flying Fox Rescue Release Noosa Inc. - operational funding Environment 7,500
Sunshine Butterflies - operational funding Human Services 7,500
Cooroora Historical Society Inc. t/as Noosa Museum - operational funding Arts and Culture 5,000
Noosa & District Landcare Group Inc. - operational funding Environment 15,500
Noosa Arts Theatre Inc. - operational funding Arts and Culture 7,500
Cooroy-Noosa Genealogical and Historical Research Group Inc. - operational funding  Recreation 5,000
Cooroy Family Support Centre / SunnyKids Inc. - operational funding Human Services 5,000
Noosa Integrated Catchment Association Inc. - operational funding Environment 15,500
The Salvation Army / Shine Program - operational funding Human Services 15,000
Country Noosa Inc. - operational funding Environment 3,000
Noosa Community Biosphere Association Inc. - operational funding Environment 10,500
SUB-TOTAL: 104,500
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Australian Volunteer Coast Guard Association Noosa QF5 - operational funding Public Safety 10,500
LifeFlight Australia - operational funding Public Safety 10,500
SUB-TOTAL: 21,000
Water Rebates
Paid directly to 18 eligible not-for-profit organisations Various 24,298
Paid on behalf of 44 eligible not-for-profit organisations Various 55,221
SUB-TOTAL: 79,519
Three Year Halls and Centres Maintenance and Management
C it
Ridgewood Community Hall Assn Inc. - management and maintenance ommuntty 4,280
Development
Pomona & District Community House & Lawson Shed Inc. - management and Community 17 052
maintenance Development ’
C it
Federal Memorial Hall and Community Centre Inc. - management and maintenance ommunity 4,912
Development
C it
Tinbeerwah Hall Inc. - management and maintenance ommunty 3,036
Development
C it
Peregian Beach Community House Inc. - management and maintenance emmuniy 9,115
Development
C it
Cooran Memorial School of Arts Inc. - management and maintenance ommuntty 7179
Development
C it
Pomona Memorial School of Art Hall Inc. - management and maintenance ommunity 12,197
Development
C it
Kin Kin Community Group Inc. - management and maintenance ommunity 5,956
Development
SUB-TOTAL: 63,727
Community Project Grants Round 5 & 6
Sunshine Butterflies - Irrigation infrastructure Human Services 4,950
C it
Tewantin Noosa Lions Club Inc. - Storage den concrete apron ommuntty 7,500
Development
Mary River Catchment Coordinating Committee - Find a Frog in February (Noosa Shire Environment 2,360
component)
C it
Noosa Christian Outreach Centre - Safety and health workshops for vulnerable ommunity 8,215
Development
Borrow and Bring Back Inc. - Sewing machines for making boomerang bags Environment 2,000
C it
Rotary Club of Noosa Heads QId Inc. - Two heavy duty marquees ommunty 1,703
Development
C it
Pomona & District Community House & Lawson Shed - Parenting workshops ommunity 1,200
Development
Noosa Yacht and Rowing Club under the auspices of the Australian Sports Foundation .
R , - . Human Services 2,500
- 'Sailability Noosa' - sailing for the disadvantaged
L . ] _ Sport & Active
Noosa District Rugby Union Club - Sports field lighting upgrade Recreation 15,000
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Community Grant Recipients

Funding
Amounts

($)

Community Grant Recipients

Kin Kin Community Group Inc. - Rejuvenate Kin Kin Arboretum - including identify and

Funding

Amounts

($)

Noosa District Junior Rugby League Football Club - Violence and abuse preventative Sport & Active 995
workshops for young men Recreation
Suncoast Community Legal Service Inc. - 'Piano Forte' - a community legal education Arts and Culture 5022
theatre
C it
Friends of Noosa Botanic Gardens Inc. - Noosa Botanic Gardens Plant Fair ommunty 2,000
Development
Sport & Acti
Sunshine Coast Sports Aviators Inc. - Teewah Airfield enviro waste water treatment po ) ctve 8,975
Recreation
Noosa International Film Festival Inc. - 2016 Noosa International Film Festival Arts and Culture 5,000
Noosa Integrated Catchment Association Inc. auspicing 'Friends of Kinaba' - Outboard Erwironment 3,655
motor for motor boat
Sport & Acti
Kin Kin Tennis Club Inc. - Tennis court upgrade port & Active 8,110
Recreation
National Institute for Socio-economic & Environmental Research (NISER) Ltd. - Fitout = Community
o 2,390
downstairs kitchenette Development
Australian Volunteer Coast Guard Assoc. Inc. - Infra Red search camera replacement Public Safety 10,700
Sport & Acti
Australian Skateboarding Federation Ltd. - Noosa Shire skatepark activations po . cive 8,000
Recreation
Sport & Acti
Cooroy Badminton Club Inc. - Drainage and repair of damaged walls po ) cive 2,989
Recreation
Noosa Open Studios Inc. - 'Noosa Open Studios' event Arts and Culture 6,250
Men's Shed Pomona (Auspiced by Pomona and District Community House Inc.) - First  Community 3875
aid and resuscitation safety equipment Development ’
Pomona & District Community House Inc. - National Youth Week - workshops for 12 - Community 939
16 year olds Development
Sport & Acti
Noosa District Rugby League Club Inc. - 'Legends of League' event po . cive 5,000
Recreation
Sport & Acti
Noosa Triathletes Inc. - "Women Love to Tri' - 10 week program for 30+ women po . ctve 3,000
Recreation
Sport & Acti
Cooroora United Football Club Inc. - Floor covering replacement po ) cive 2,146
Recreation
Ceram!c Centre for Excellence Inc. - 'Smoke on the Water' - Australian Woodfire Arts and Culture 6.250
Ceramics Conference
Sport & Acti
Cooroy Gymnastics Club Inc. - Landing pit refurbishment po i e 16,829
Recreation
Sport & Acti
Noosa Outrigger Canoe Club Inc. - Heavy duty covers for 8 x 6 man outrigger canoes po . e 3,288
Recreation
Sport & Acti
Noosa Malibu Club Inc. - Storage facility po . cive 8,196
Recreation
Noosa Heads Jazz Club Inc. - 'Noosa Jazz Picnic' - free public concert Arts and Culture 2,000
C it
Federal Memorial Hall and Community Centre Inc. - Purchase of refrigerator ommuniy 986
Development
Noosa Lions Football Club Inc. - Renovation public areas and provide spectator Community 4.000
seating Development ’
Alliance Francaise De La Sunshine Coast Inc. - International French Film Festival Arts and Culture 1,000
Sport & Acti
Noosa District Junior Rugby League Football Club Inc. - Sports field lighting upgrade po ) cive 30,000
Recreation
Sport & Acti
Noosa Branch Little Athletics Centre Inc. - Replace long jump pit covers po ) e 1,791
Recreation
s . . Community
Veggie Village Community Gardens Inc. - Upgrade of water-drainage system Development 1,450
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’ Environment 5,481
label species
Sport & Acti
Noosa District Netball Assoc. Inc. - Shaded seating pe ) cive 8,085
Recreation
Orange Sky Laundry Inc. - Contribute to fit out of mobile laundry Human Services 15,000
Anglican Parish of Noosa - Fit out kitchen for school meals for disadvantaged children ~ Human Services 7,500
Noosa Integrated Catchment Association Inc. -Noosa River water testing, water bird .
. ) Environment 3,515
surveys and rubbish collection
Tewantin Noosa Lions Club Inc. aupsicing the Noosa Rainbow River Festival - Noosa Community 1,000
Rainbow River Festival Development ’
Sport & Acti
Cooroora United Football Club Inc. - Hot Water System pe ) cive 1,221
Recreation
Nf)o§a & District Landcare Group Inc. - Fodder plantation for feeding rehabilitating Environmert 5,595
wildlife
Sport & Acti
Cooroy Eumundi Cricket Club Inc. ' - Field Irrigation of Sel Bonnell Oval po ) cive 4,972
Recreation
121 Care Inc. - Noosa Come Together event Human Services 2,000
Noosa & District Landcare Group Inc. - Noosa Catchment Biopassage Assessment Environment 15,575
United Synergies Ltd. - Celebrating Safe Families event Human Services 2,000
Sunshine Coast Health Network Limited trading as Healthy Towns - Healthy Towns Human Services 1,000
Awards Program
United Synergies Ltd. - Project Management for the renovation of Tait-Duke Community 13.500
Community Cottage Development ’
SUB-TOTAL: 286,908
Three Year Sports Field Maintenance - Year 2
Acti
Noosa District Softball Association Inc. - sports field maintenance Sport &, ctive 14,159
Recreation
Sport & Acti
Noosa District Rugby Union Club - sports field maintenance pe ) cive 14,159
Recreation
Sport & Acti
Noosa Touch Association - sports field maintenance po ) cive 11,327
Recreation
Sport & Acti
Noosa Australian Football Club Inc. - sports field maintenance po . ctve 16,991
Recreation
Sport & Acti
Tewantin Noosa Cricket Club - sports field maintenance Pe ) cive 21,239
Recreation
Sport & Acti
Pomona Cooroy and District Australian Football Club Inc. - sports field maintenance Po . ctive 8,496
Recreation
Sport & Acti
Noosa Lions Football Club Inc. - sports field maintenance pe ) cive 19,823
Recreation
Sport & Acti
Cooroy Eumundi Cricket Club Inc. - sports field maintenance Po ) ce 8,496
Recreation
Pomona & Cooran Amateur Rugby League Football Club Inc. - sports field Sport & Active 14.159
maintenance Recreation ’
Sport & Acti
Cooroora United Football Club Inc. - sports field maintenance pe ) cive 8,496
Recreation
Sport & Acti
Noosa District Junior Rugby League Football Club - sports field maintenance po ) cive 14,159
Recreation
Sport & Acti
Noosa District Rugby League Club Inc. - sports field maintenance po ) cive 11,327
Recreation
SUB-TOTAL: 162,831
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Community Grant Recipients

Festive Season Event Grants - Year 1

Funding
Amounts

©)

Lake Cootharaba Sailing Club Inc. - New Years Eve@ the Lake Arts and Culture 3,000
Cooroy Pomona Lions Club Inc. - Pomona Night of Lights Arts and Culture 2,400
Tewantin Noosa Sub Branch Inc. - 21st Gala Christmas Carnival Arts and Culture 3,500
Tewantin Noosa Lions Club Inc. - Australia Day event Arts and Culture 10,000
Cooroy Chamber of Commerce Inc. - Christmas in Cooroy Arts and Culture 7,000
Christian Outreach Centre - Noosa Carols on the River 2016 Arts and Culture 8,000
Noosa Marina - New Year's Eve laser and music show Arts and Culture 5,000
East Coast Originals - Peregian Beach Christmas Carols Arts and Culture 3,500
SUB-TOTAL: 42,400
Three Year Signature Community Event Grants - Year 1

Mary River Catchment Coordination Association Inc. - Noosa Festival of Water Environment 8,500
Noosa A H & | Society Inc. - Noosa Country Show Arts and Culture 10,500
Noosa Long Weekend Inc. - Noosa Alive Festival Arts and Culture 10,500
Cooroy Pomona Lions Club Inc. - King of the Mountain Festival 222:3:2?\/6 10,000
United Synergies Ltd. - Booin Gari Festival Arts and Culture 7,500
Cooroy Future Group Inc. - Cooroy Fusion Festival Arts and Culture 7,000
SUB-TOTAL: 54,000
Economic Development Grant

Noosa Chamber of Commerce and Industry Inc. - Business success workshops 1,728
Noosa Chamber of Commerce and Industry Inc. auspicing The Trashy Artisan 12,500
Cooperative Ltd. - Noosa Creative Business and Upcycling Collective ’
Noosa Chamber of Commerce and Industry Inc. auspicing The Powerhouse Co-Op - 10.000
Fit out "The Powerhouse Co-Op' - a co-working space for entrepreneurial mothers. ’
SUB-TOTAL: 24,228
Other

3 grant repayments (13,819)
TOTAL EXPENDITURE FOR THE PERIOD: 836,864

Notes:

1. The Regional Arts Development Fund grants were funded 50/50 between the Queensland Arts Council and Council.

The above amount is Council’s contribution.

2. Grant repayments relate to funds returned to Council relating to previous grant rounds that were not acquitted.
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Discretionary funds

Section 109 of the LG Act, defines discretionary
funds as funds in the local government’s operating
fund that are:

*  budgeted for community purposes, and

» allocated by a Councillor at the Councillor’s
discretion.

There were no Councillor discretionary funds
established during the period.

Beneficial enterprises

Section 39(3) of the LG Act defines a beneficial
enterprise as an enterprise that a local government
considers is directed to benefiting, and can
reasonably be expected to benefit, the whole or part
of its local government area.

Section 39(4) of the LG Act provides that a local
government is conducting a beneficial enterprise if
the local government is engaging in, or helping, the
beneficial enterprise.

Council did not engage in any beneficial enterprises
during the period.

Business activities

A business activity is defined in Schedule 4 of the
LG Act as “the trading in goods and services by the
local government”.

Council conducted the following business activities
during the period:

* waste management, and

* holiday parks including the Boreen Point
Campground, Noosa North Shore Beachfront
Caravan Park and Noosa River Holiday Park.

Significant business activity

In accordance with threshold of expenditure and the
methodology prescribed by ss. 19 and 20 of the LG
Regulation, Council’'s waste management activity
was considered a significant business activity for the
period.

Commercial business units

Pursuant to s 27(2) of the LG Regulation, a
commercial business unit is a business unit
that conducts business in accordance with the
prescribed key principles of commercialisation.

Council did not nominate any business activities as
commercial business units during the period.

Competitive neutrality

Council’s is committed to ongoing compliance
with National Competition Policy principles and its
legislative obligations in this area. It is committed
to ensuring that its business activities operate on
a level playing field with private businesses in the
community.

Council ensures that the pricing practices for each
business activity complies with the principles of
full cost pricing such that total revenue, inclusive
of identified and measured community service
obligations and net of any advantages and
disadvantages of public ownership, should aim to
cover the following elements:

*  Operational and resource costs;

* Administration and overhead costs;
»  Depreciation;

* Tax and debt equivalents; and

* Return on capital / return on cost.

During the period, there were no investigation
notices provided to Council relating to competitive
neutrality complaints. Accordingly, The Queensland
Competition Authority did not make any reportable
recommendations to Council in relation to a
competitive neutrality complaint.

Services, facilities and
activities, for which special
rates/ charges levied

Below is a list of Council levies and special charges
for the period:

e Tourism and Economic Levy

* Noosa Waters Lock and Weir Maintenance Levy
* Noosa Waters Canal Maintenance Levy

* Noosa Junction Levy

» Hastings Street Precinct Maintenance Levy

* Noosa Main Beach Maintenance Levy

* Rural Fire Charge

» Hastings Street Community Safety Program
Charge

* Lower Noosa North Shore Electricity Charge
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Summary of concessions for rates and charges

General rate concessions

In addition to those classes of land granted a
general rate exemption under s93(3) of the LG Act
and s73 of the LG Regulation, Council was able to
grant a general rates concession to land identified
in s20(1)(b) of the LG Regulation to the extent
that Council was satisfied the land at the relevant
time was owned by an entity whose objects do not
include making a profit, or an entity that provides
assistance or encouragement for arts or cultural
development and is one of the following:

*  Boy Scout or Girl Guide Association;
» Surf Lifesaving or Coastguard organisation;

e community sporting organisation — not-for-
profit organisations without a commercial liquor
licence;

* community cultural or arts organisation — not-
for-profit organisations without a commercial
liquor licence; or

» charitable organisation, which is:
a. A not-for-profit organisation

b. Registered as a charity institution or a
public benevolent institution

c. Providing benefits directly to the
community

d. Endorsed by the Australian Tax Office -
Charity Tax Concession.

The relevant concession for the period for eligible
entities was 100% of the general rate.
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Deferral of general rates

To assist eligible pensioners who have experienced
large increases in the value of their property as
determined by the Department of Natural Resources
and Mines, or who have experienced financial
hardship, Council allows deferment of up to 50% of
the general rate by way of application.

The deferred rates accumulate as a debt against
the property until it is sold or until the death of the
ratepayer.

The deferment of general rates applies only to rates
payable with respect to land included in Differential
General Rates Categories 1, 6, 7, 8, 9, 10, 11, 12,
13, 14, 15, 28 & 30.

To be eligible to defer up to 50% of the general rate
the applicant must:

* own and occupy the property, and

* have no overdue rates and charges on the said
property, and

*  be the holder of a Pension Concession Card
issued by Centrelink or the Department of
Veteran Affairs, or

* a Repatriation Health (Gold) Card issued by the
Department of Veteran Affairs, or

« a Commonwealth Seniors Health Card, or

* a Queensland Seniors Card issued by the
Queensland State Government.

Automatic eligibility applies to those ratepayers
currently receiving a Pension Concession on their
rate notice. Eligibility for those ratepayers with a
Seniors Card will be assessed accordingly.

Interest charges on deferred rates

In accordance with s122(5) of the LG Regulation,
Council is authorised to charge interest, or request
payment of an additional charge, to all deferred
general rates for the relevant period.

For the period there was one rate payer who had
their general rates deferred for the relevant period.

Available pensioner concessions for the period

Table 9 below provides a summary of available pensioner concessions for the period.

Table 9 - Pensioner Concessions

Pension Rate Sole title to the property Joint title to the property

Maximum level of pension $230 p.a. maximum $180 p.a. maximum

$115 per half year $90 per half year

Not maximum level of pension $115 p.a. maximum $65 p.a. maximum

$57.50 per half year $32.50 per half year

Single owner on the maximum rate of pension

Where the pensioner was in receipt of the maximum level of pension and had sole title to the property
that is their principal place of residence for the period, the concession was 25% of the general rate up to a
maximum amount of $230.00 per annum.

Joint owner on the maximum rate of pension

Where the pensioner was in receipt of the maximum level of pension and owned the property jointly with
one or more people for the period, the concession was 25% of the general rate up to a maximum amount of
$180.00 per annum.

Single owner not on the maximum rate of pension

Where the pensioner was not in receipt of the maximum level of pension and had sole title to the property
that was their principal place of residence for the period, the concession was 25% of the general rate up to a
maximum amount of $115.00 per annum.

Joint owner not on the maximum rate of pension

Where the pensioner was not in receipt of the maximum level of pension and owned the property jointly with
one or more people for the period, the concession was 25% of the general rate up to a maximum amount of
$65.00 per annum.
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Invitations to change
tenders

There was one reportable invitation made by
Council to change tenders during the period for
contract - 1617T047 Kinmond Creek Road. This
tender was withdrawn completely to take into
consideration specification changes and a change
in the implementation timing requirements of
Council’'s Capital Works Executive. The contract
was later incorporated within tender 1617T112.

Audit and Risk Committee

During the period, Council’s Audit and Risk
Committee, which consists of two Councillor
members and two expert independent external
members, held four formal committee meetings
and played an active role as an advisory committee
to Council through the provision of independent
comment, advice and counsel on audit and risk
management issues covering a wide range of
Council operations and projects.

In accordance with Council’s Audit and Risk
Committee Charter, a key duty of the Committee
is to provide reasonable assurance to Council that
its core business goals and objectives are being
achieved in an efficient and economical manner,
within an appropriate framework of internal control
and risk management.

The Audit and Risk Committee observed the terms
of its Charter for the period and conducted an
annual assessment of its performance.
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Internal Audit

Council recognises the relevance of strengthening
governance and control systems through the
establishment of an efficient and effective internal
audit function.

Council’s Internal Audit Plan for each financial year
is developed having regard to current operational
risks. Council’s internal audits are conducted in
accordance with Council’s Internal Audit Terms of
Reference and Internal Audit Policy, the objectives
of which include providing independent, objective
assurance and appropriate services designed

to add value and improve Council’s operations.
Council’s Internal Audit Plan for each period is
reviewed and adopted by the Audit and Risk
Committee.

The Internal Audit activities for the period included a
review of the following:

*  Procure to Pay Processes; and
* Investment of Surplus Funds.

The above Audits were completed by specialist
external providers. Council has in place a
number of systems and processes to ensure that
recommendations resulting from its internal audits
are appropriately actioned and implemented into
day-to-day operations.




Community Financial Report 2016/17

Background

This report-aims to simplify the financial information that Council is required to prepare under legislation and
provides a simple summary of Council financial performance for the 2016/17 year just ended (1 July 2016
through to 30 June 2017).

Council’s annual financial statements are prepared to comply with
Australian Accounting Standards, and contain specific information
regarding financial performance.

Statement of Statement of
Comprehensive Financial
Income Position
Financial statements include a statement of comprehensive income
(i.e. profit and loss), a statement of financial position (i.e. balance
sheet), a statement of cash flows as well as a statement of changes .
in equity. Collectively, the statements provide a formal picture of the Ratios
financial strength of an organisation.

Financial

The Community Financial Report (CFR) consists of five key reporting Statement of Statement of
elements, each of which has a specific purpose for the measurement Changes in Cash Flows
and presentation of Council’s finances. The linkages between the five Equity

key elements are shown in the figure on the right.

Figure 1 - Financial Reporting Elements

Highlights and achievements

In line with previous years, Council has achieved a strong financial result for the 2016/17 year. The following
key outcomes were achieved during the period:

1. An operating surplus of $3.1 million as a result of strong revenue growth and good expenditure
management, as well as some unspent levy funds that are required to be held for future use.

2. A positive net result of $17.1 million when adding Council’s share of Unitywater’s annual profit, capital
revenue and capital income to Council’s operating profit, whilst deducting capital expenses.

3. Anincrease in cash holdings and a decrease in debt levels required to be repaid.

4. No significant issues identified in the annual audit of Council’s finances by the Queensland Government.
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Where was the budget spent?

Council spends significant amounts of ratepayer funds providing a range of services to the Noosa
community. A summary of the cost of the services for our major service areas is provided in the graph below.
Spending on these services (including roads, bridges, parks, community facilities and waste management)
makes up a significant component of Council’s annual budget.

Figure 2 - Operating Cost of Core Council Services 2016/17 ($°000)
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Statement of comprehensive income

This statement (also known as the profit and loss) measures how Council performed financially in relation
to funding its operations during the financial year. In simple terms, it summarises how much money was
received by Council and how much was spent in a particular year. The following table summarises Council’s
2016/17 financial performance.

Figure 3 - Council Financial Performance 2016/17 ($'000)

2015/16 2016/17

($°000) ($°000)

Revenue 103,991 106,999
Expenses 84,944 89,875
Net Result 19,047 17,124

The 2016/17 net result of $17.1 million includes revenue received specifically to fund capital expenditure
(including grants and subsidies and developer contributions), Council’s share of Unitywater’s annual profit
as well as income and expenses recognised for investment property valuation changes, movement in the
provision for future landfill rehabilitation costs, and asset disposals. The removal of the $14 million of non-
operational items shows Council’s actual operating surplus to be $3.1 million.
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Operating revenue — where the money came from

Throughout the financial year, Council received a total of $91.4 million
in operating revenues (rates, fees, operating grants), $9.8 million in
capital revenues (developer contributions, capital grants) and $5.8
million recorded as revenue from Council’s share of investment in
Unitywater.

Figure 4 outlines the sources of Council’s $91.5 million in operating
revenue received in 2016/17. The breakdown in operating revenue
confirms that Council has significant control over the majority of

its income sources, and as a result is not reliant on other levels

of government or external agencies to maintain its financial
independence.

Key Council revenue sources include:

* Rates and utility charges include general rates, charges Figure 4 - Operating Revenue Sources 2016/17
for waste collection and disposal, special rates such as the
tourism and transport levy as well as other separate and
special rates.

* Fees and charges include a range of regulatory fees and charges as well as revenue from commercial
operations such as holiday parks and waste management.

* Interest revenue includes the return from the investment of available cash.
* Revenue from other income includes tax payments from Council’s shareholding in Unitywater.

Operating expenditure — where the money goes

Council expended a total of $88.3 million in undertaking operating activities during the financial year. Figure 5
presents a breakdown by expenditure type for normal operating expenditure incurred during 2016/17.

Key Council expenditure sources include:

*  Employee benefits - includes staff wages, superannuation, fees
paid to Councillors and other employment costs.

»  Depreciation expenditure — records the consumption of
community infrastructure assets over their respective useful lives,
and provides an indication of the level of required expenditure on
the rehabilitation and renewal of existing assets annually.

* Materials and services — includes information communication
technology, consultancy services, contractor services, electricity,
external hire, rentals, repairs and maintenance, and advertising
and donations.

Figure 5 - Operating Expenses by function 2016/17
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Statement of financial position

The statement of financial position (or balance sheet) measures what Council owns (i.e. its assets), and what
we owe (i.e. liabilities) to determine the total community equity (net worth) at the end of each financial year.
Overall, Council’s investment in community capital continues to grow strongly.

Figure 6 - Comparative Statement of Financial Position 2016/17 ($'000)

2015/16 2016/17

($°000) ($°000)

Assets 1,095,126 1,119,295
Liabilities 58,502 64,418

Community Equity 1,036,624 1,054,877

The graph below shows Council’s cash and debt holdings as at 30 June 2017 compared to the previous
year. Cash levels have increased despite the investment in a large capital program undertaken during
2016/17. Debt levels have marginally decreased as Council continues to minimise its debt position.

Figure 7 - Cash and Debt Comparison 2016/17

$80,000

] 2015716 (57000
$70,000 - 2016/17 (5'000)
$60,000

$50,000
$40,000
$30,000
$20,000

$10,000

$0
Cash Debt

2016-2017 Annual Report | Page 35



Assets - what we own

Current assets are represented by cash,
investments, inventories and receivables (money
owed to Council). Council’s current assets as at 30
June 2017 equated to $75.7 million.

Non-current assets of over $1 billion, includes
property, plant and equipment totalling $913

million, as well as the value of Council’s investment
in Unitywater. Property, Plant and Equipment
represents community infrastructure which includes
roads, bridges, stormwater, buildings, land and
other operational assets owned and controlled by
Council. The main non-current asset categories and
their respective values are shown in the following
figure.

Liabilities — what we owe

Money owed by Council is presented as both
current and non-current liabilities in the statement
of financial position. Current liabilities are those
amounts that are payable by Council within the
next twelve months, and non-current liabilities are
payable beyond the twelve month horizon.

The most significant element is loans raised by
Council to fund the investment in community
infrastructure. During 2016/17, Council’s total loan
borrowings decreased slightly due to repayments
for the year being greater than the value of new
borrowings.
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Figure 8 - Non-Current Assets and
Community Infrastructure 2016/17 ($°000)

Statement of changes in
equity

The statement of changes in equity illustrates how
the net worth of Council has changed as a result of
activities undertaken during the period. Council’'s
total community equity as at 30 June 2017 is $1.1
billion. Community equity is equal to total assets
(what we own) less total liabilities (what we owe)
and represents Council’s net investment in assets.

Statement of cash flows

The statement of cash flows shows where Council has generated cash and where these funds have been
expended. The detailed schedule in the financial statements is summarised in the following graph (columns
above the line represent cash flowing into the organisation, and columns below the line represent cash
payments made).

Key elements to Council’s annual cash flow include:

»  Operating activities depicts the net of income received from rates, interest, grants, etc. and payments
made to suppliers and employees (net increase).

* Investing activities relate to the acquisition and sale/disposal of long-term assets, generally in the form
of roads, bridges, plant and equipment, etc. A negative outcome here represents a net investment in
community infrastructure during the reporting period.

» Financing activities shows the receipt and repayment of Council borrowings. A negative outcome here
represents that Council has repaid more loans compared to new borrowings raised.

* Net movement in cash represents the physical movement of cash, with any accounting adjustments and
accruals removed. The net movement in cash for the year of $12.8 million represents the net increase in
cash on hand, with all significant outlays fully funded within the period.

Figure 9 - Net Cash Flow Sources 2016/17 ($°000)
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Financial Ratios

Ratios are useful tools for getting a snap-shot of the financial status and trends of an organisation. Ratios
can also be useful in comparing Noosa Council to other Councils to gain an understanding of relative
financial strength. This analysis is undertaken periodically by the Queensland Treasury Corporation (QTC) in

assessing the financial sustainability of Council.

A number of sustainability ratios are mandated under the Local Government Regulation 2012, including
target ranges for each measure. Details of these ratios are shown in the table below, including actual results
for the current reporting period plus projections over the next 9 years.

Figure 10 - Financial Ratios 2016/17 (Actual) to 2025/26 (Forecast)

Period ended 30 June 2017 2018

Sustainability Ratios

Operating Surplus Ratio

Operating Position 9.2% 0.0%
Local Govt Act upper indicator 10% 10%

Net Financial Liabilities Ratio

Net Financial Liabilities Ratio (11.6)% (8.3)% (13.5)%

Local Govt Act upper indicator 60% 60%
Asset Sustainability Ratio (not audited)

Asset Sustainability Ratio 90.6%  109.5%  105.3%

Local Govt Act minimum indicator 90% 90%

Colour Scale: Within ~ Moderate
Range

2020

0.2% 0.6% 0.6% 0.6% 0.5% 0.3% 0.3%
10% 10% 10% 10% 10% 10% 10%

(M.9% (123%  (7.0)% (B0)% (1.2)% 0.1% 1.9%
60% 60% 60% 60% 60% 60% 60%

75.6% 78.5% 85.1% 93.5% 90.2% 86.9% 92.4%
90% 90% 90% 90% 90% 90% 90%

Note: The asset sustainability ratio calculation includes both infrastructure asset renewal and plant asset renewal

Operating surplus ratio

This ratio measures the operating surplus achieved
for the period and represents the operating surplus
/ (deficit) as a percentage of operating revenue. A

surplus will be represented by a positive result.

Council’s should be aiming to achieve as a
minimum a balanced operating position to
ensure that revenues received are sufficient to
fund operations and capital replacement works.
The 2016/17 operating surplus ratio of 9.2% is
a reflection of strong revenue growth along with
good management of our expenditure, as well
as some unspent levy funds that are required to
be held for future use. The forecast also shows
Council’s ongoing commitment to strong financial
management.
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Net financial liabilities ratio

This ratio represents Council’s net financial
liabilities (total liabilities less current assets)
expressed as a percentage of total operating
revenue. The target range is less than 60%. A
negative percentage indicates that current assets
exceed total liabilities, and is considered a very
strong position.

The strong position of (11.6%) as at 30 June 2017
indicates that Council has capacity to service
higher levels of debt if needed, though additional
debt funding has not been included in forward
projections.

Asset sustainability ratio

This ratio is calculated by measuring the annual expenditure on the renewal and rehabilitation of Council’s
assets against the annual depreciation charge. It is a measure of whether Council is reinvesting in existing
assets to ensure that they meet required levels of service for the community.

Asset Sustainability Ratio — infrastructure
assets (audited)

This is the ratio audited by the Queensland
Government and specifically excludes the
replacement of non-infrastructure assets such as
Council plant and fleet. During 2016/17 Council
achieved a ratio of 82%. This ratio is reflective of
the efficient delivery of the capital program during
the year, including an investment of $13.5 million
in the replacement of infrastructure such as roads,
bridges and buildings.

Summary

Asset Sustainability ratio — all assets (not
audited)

When considering the replacement of all assets
when measuring asset sustainability, Council
achieved a ratio of 90.6% for the 2016/17 financial
year. This is considered an excellent result and
reflects Council’s continued investment in asset
replacement and implementation of the recently
developed asset management roadmap.

The financial period ended 30 June 2017 represents an excellent financial result for Council, and provides a
firm foundation for future operations. Ongoing innovation and a commitment to strong financial management
through compliance with our Financial Sustainability policy will ensure that this position is maintained into the

future.
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Noosa Shire Councill

Notes to the Financial Statements
for the year ended 30 June 2017

Note 11. Property, Plant and Equipment (continued)

Financial Statements 2017

30 June 2017 Capital Work in Land Buildings Plant and Road and Bridge Storm Water | Other Infrastructure Total
Progress Equipment Network Assets
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Measurement Basis Note Cost Fair Value Fair Value Cost Fair Value Fair Value Fair Value
Opening Gross Balance - at Cost 8,879 - - 10,308 - - - 19,187
Opening Gross Balance - at Fair Value - 130,109 76,397 - 636,269 167,285 87,327 1,097,387
Opening Gross Balance as at 1 July 2016 (Restated) 8,879 130,109 76,397 10,308 636,269 167,285 87,327 1,116,574
Correction to Opening Balances (1,246) - - - - - - (1,246)
Additions* 19,319 - 262 2,117 5,923 29 561 28,211
Contributed Assets - - - - 1,098 2,119 - 3,217
Disposals - - - (341) - - - (341)
Write-offs - - (128) - (2,845) (170) (101) (3,244)
Revaluation Adjustment to Other Comprehensive Income (Asset Revaluation Surplus) 17 - - 3,114 - - - - 3,114
Work in Progress Transfers (8,893) - - - - - - (8,893)
Internal Transfers to Other Asset Classes - - - - - - (599) (599)
Internal Transfers from Other Asset Classes - - - - 599 - - 599
Total Gross Value of Property, Plant and Equipment - at Cost as at 30 June 2017 18,059 - - 12,084 - - - 30,143
Total Gross Value of Property, Plant and Equipment - at Fair Value as at 30 June 2017 - 130,109 79,645 - 641,043 169,262 87,188 1,107,247
Total Gross Value of Property, Plant and Equipment as at 30 June 2017 18,059 130,109 79,645 12,084 641,043 169,262 87,188 1,137,390
Opening Accumulated Depreciation as at 1 July 2016 - - 17,189 1,638 106,929 51,682 30,447 207,885
Depreciation Provided in the Period 7 - - 1,338 919 9,985 2,104 3,032 17,378
Depreciation on Disposals - - - (86) - - - (86)
Depreciation on Write-offs - - (14) - (1,587) (35) (43) (1,679)
Revaluation Adjustment to Other Comprehensive Income (Asset Revaluation Surplus) 17 - - 739 - - - - 739
Internal Transfers to Other Asset Classes - - - - - - (136) (136)
Internal Transfers from Other Asset Classes - - - - 136 - - 136
Total Accumulated Depreciation of Property, Plant and Equipment as at 30 June 2017 - - 19,252 2,471 115,464 53,751 33,301 224,239
|Consolidated Book Value as at 30 June 2017 18,059 | 130,109 | 60,393 | 9,613 | 525,579 | 115,511 | 53,887 | 913,151 |
Other Information
Range of Estimated Useful Life (in years) - | - | 3-120| 1-50] 3-120| 17 - 100| 2-120
*Asset Additions Comprise
Asset Renewals 881 2,261 10,490 1,174 943 15,749
Other Additions 202 812 14 1,726 33 759 3,546
Total Asset Additions - 202 1,693 2,275 12,216 1,207 1,702 19,295
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Noosa Shire Councill

Notes to the Financial Statements
for the year ended 30 June 2017

Note 11. Property, Plant and Equipment (continued)

Financial Statements 2017

30 June 2016 (Restated) Capital Work in Land Buildings Plant and Road and Bridge Storm Water | Other Infrastructure Total
Progress Equipment Network Assets
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Measurement Basis Note Cost Fair Value Fair Value Cost Fair Value Fair Value Fair Value
Opening Gross Balance - at Cost 7,396 - - 8,354 - - - 15,750
Opening Gross Balance - at Fair Value - 119,514 75,985 - 621,126 161,968 82,922 1,061,515
Opening Gross Balance as at 1 July 2015 7,396 119,514 75,985 8,354 621,126 161,968 82,922 1,077,265
Correction to Opening Balances - - (1,289) - - - (18) (1,307)
Additions* 28,949 3,780 20 2,207 16,912 4,020 436 56,324
Contributed Assets (Restated) ** - - - - 1,193 829 - 2,022
Disposals - - - (758) - - - (758)
Write-offs - - - - (2,107) - (131) (2,238)
Revaluation Adjustment to Other Comprehensive Income (Asset Revaluation Surplus) 17 - 6,815 1,783 - - - 4,134 12,732
Work in Progress Transfers (27,381) - - - - - - (27,381)
Adjustments and Other Transfers (85) - - - - - - (85)
Internal Transfers to Other Asset Classes - - (102) 505 (855) 468 (16) -
Total Gross Value of Property, Plant and Equipment - at Cost as at 30 June 2016 8,879 - - 10,308 - - - 19,187
Total Gross Value of Property, Plant and Equipment - at Fair Value as at 30 June 2016 - 130,109 76,397 - 636,269 167,285 87,327 1,097,387
Total Gross Value of Property, Plant and Equipment as at 30 June 2016 (Restated)** 8,879 130,109 76,397 10,308 636,269 167,285 87,327 1,116,574
Opening Accumulated Depreciation as at 1 July 2015 - - 15,602 835 98,527 49,594 25,630 190,188
Correction to Opening Balances 25 - - a77) - - - a7) (194)
Depreciation Expense 7 - - 1,341 712 9,648 2,042 2,940 16,683
Disposals - - - (151) - - - (151)
Write-offs - - - - (1,128) - (63) (1,191)
Revaluation Adjustment to Other Comprehensive Income (Asset Revaluation Surplus) 17 - - 448 - - - 2,101 2,549
Internal Transfers to Other Asset Classes - - (25) 242 (118) 46 (144) 1
Total Accumulated Depreciation of Property, Plant and Equipment as at 30 June 2016 - - 17,189 1,638 106,929 51,682 30,447 207,885
|Consolidated Book Value as at 30 June 2016 (Restated) ** 8,879 | 130,109 | 59,208 | 8,670 | 529,340 | 115,603 | 56,880 | 908,689 |
Other Information
Range of Estimated Useful Life (in years) - | - | 3-120| 1-50]| 3-120| 17 - 100| 2-120
*Asset Additions Comprise
Asset Renewals 1,484 - - 2,114 10,762 340 297 14,997
Other Additions - 3,780 20 94 6,150 3,680 138 13,862
Total Asset Additions 1,484 3,780 20 2,208 16,912 4,020 435 28,859

** Note previously recognised adjustments as disclosed in Note 25
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